
A carbon offset program designed

to help our environment

Each one of us is responsible for carbon dioxide entering the  
atmosphere – over 16 metric tons for the average American 
during one year. From the cars we drive to the lights in 
our homes to the heat in our buildings, our everyday lives 
contribute to the creation of carbon dioxide and other 
greenhouse gases.

While there’s no way to avoid these impacts completely, we 
can take steps to reduce our “environmental footprint” by 
using energy efficiently. Now, there’s another simple way for 
you to reduce a portion of the greenhouse gases caused by 
your energy use:  Smart Energy™ from NW Natural.

What is Smart Energy and how does it work?

NW Natural has partnered with The Climate Trust, a Port-
land-based non-profit organization focused on reducing                                
greenhouse gas emissions, to provide customers the op-
portunity to offset the CO2 emissions from their energy use 
for as little as $6 a month. The Climate Trust will invest 
Smart Energy funds in clean energy projects right here 
in the West.

In exchange for their contribution, Smart Energy partici-
pants will get “carbon offsets” – or credit for greenhouse 
gases removed from the atmosphere.

While many types of projects can provide positive environ-
mental benefits, NW Natural is focusing on biogas, which 
has great potential to reduce greenhouse gas emissions.

RESIDENTIAL Enrollment Form
Return this form in the envelope provided with your bill

o Average Option – For $6 a month I want to offset all 
the carbon emissions of the average natural gas home  
(4 tons annually).

o Climate Neutral Option – For $0.1049 per therm I want 
to offset all the carbon emissions of my home’s natural gas 
use. (Total monthly charge will vary depending on actual 
gas usage.)

Name (as it appears on your NW Natural bill)

NW Natural Account Number

Address				    Apt. No

City		  State		  Zip

Phone Number

E-mail

Signature

If offset costs rise over time above the price built into  
the Smart Energy program, we will not adjust the participation fee,  

but the amount of offsets purchased could decrease.

Visit nwnatural.com/smart to sign up online. 
Call 800.422.4012 to sign up by phone.

Biogas–energy extracted from manure

Hold your breath! A typical cow produces 120 pounds 
of waste each day. That’s a lot of potential energy –  
and a lot of greenhouse gases when left untreated. 
Methane from manure is a 21 times more potent 
greenhouse gas than carbon dioxide.

Today, the technology needed to turn cow manure 
into biogas is still in its infancy, but with contributions 
from Smart Energy participants, biogas could become  
a viable renewable energy source for our region.

The Future of Biogas
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      The typical cow produces 120
pounds of waste each day. 
Methane emitted from cow 
waste into the atmosphere is 
21 times more potent that CO2.

     The first step to turning 
cow manure into biogas is to 
trap it, halting the release of 
greenhouse gas emissions and 
improving water quality.

     The manure can then be 
put into a “biodigester”  – the 
technology used to turn it into 
clean, renewable biogas.

     Biogas can be used to
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generate electricity  E. or it is 
treated and eventually added 
to a pipeline system and used 
in homes and businesses.

     Smart Energy funds will 

go through NW Natural to 
The Climate Trust, who will 
purchase the carbon offsets 
from the biogas projects.

     Customers participating in 
Smart Energy will “receive” 
those greenhouse gas reduc-
tions equal to the amount 
of emissions caused by their 
gas use.

E

F

G

B

C

E

D

B
F

G




